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VITEX has been making history in paint products since
1932.0ur company's business activities began in 1932
with commercial trade in bituminous waterproofing
membranes for building insulation and has continued
with the creation of the necessary mass production

facilities under the trade name HERMES.

In 1960 our activities expanded to include the manu-
facture of paints and varnishes. The VITEX brand was
born in the same year, with the launch of the compa-
ny’'s first product in the construction paint sector.
The company’'s commercial policy focused on the de-
velopment of its distribution network through paint

shops in Greece.

We are committed
to providing our
customers with the
most competitive
overall product and
service solution

VITEX.GR/EN

The graphic design of the label became well known

in Greece and the distinctive VITEX emulsion paint
container is now immediately recognised. In this way
the VITEX brand has acquired a name that has become
synonymous with good quality emulsion paint for
every-day use. Along with the expansion in emulsion
paints, the company has also developed other products

in the wider range of construction paints.

Today we are the most prestigious paint manufacturer
in the minds of Greek consumers and the fastest
growing paint company in the Balkans. The strong
links of our commercial network of customers with
the VITEX brand have, since our inception, been

based on non-negotiable quality, a high level of
technical know-how, a customer-centric approach, the
application of honest and responsible practices, and

the approachable image of our company.

We aim
to create
daily wonders
with science,
fun and
care
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Our philosophy is founded on
the following principles

Excellence

Our company is characterised by the quality of its products combined with top class services and the flexibility to
adapt effectively to the needs of the customer, as well as to the overall circumstances of each project. Innovation in

technology, as well as in the way we operate is what differentiates us from the rest.

Model Entrepreneurship

Honesty, transparency and responsibility have characterised our company from its foundation, as well as making
each of our partners a firm supporter. We contribute to the Greek economy not only through the size of our opera-
tions, but primarily by setting the best example we can, one which we hope will find imitators and change the image

of our country.
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Sustainable Development

We manufacture our products in compliance with best practices, which also govern our overall operations, in order
to improve the conditions and lifestyle choices in the present and the future. We design products that find their
place in the circular economy and multiply the length of the useful life and usability of each item, avoiding or post-

poning its re-production and therefore the greater waste of resources.

Long-Term Value

We want the value we produce for customers, suppliers, team members, all our partners and the whole of society to
be long-lasting and free from opportunism. We pass on our values to young people, shaping the future entrepreneur-

ial framework of the next generation.

Leadership
Our passion and love for what we do every day makes us better people. Teamwork multiplies personal ahility and
makes us more effective. Meritocratic approaches highlight and reward contributions and achievements and at the
same time open up the horizons of corporate and personal development.

We cultivate the leader within us to become a market leader.

VITEX.GR/EN 07
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The content of the Code of Conduct is in harmony with
our corporate values and the principles of responsibility,
merit and transparency, and it contributes to the
strengthening of our corporate culture. It reflects and
strengthens these fundamental principles and creates a
mutually-agreed and transparent framework of operation
and behaviour. This set of rules and principles describes
the behaviour we expect from our people, as well as the
way in which we conduct business with our customers,
suppliers and other partners. Compliance with the law
is the minimum required standard for conduct in all

company affairs.

Our Code constitutes a public statement by Vitex that the
company is committed to doing the right thing, and in
combination with the company’s principles and values, it
forms the foundation for the building of trust, which plays
a key role in our sustainable business success. It is our
map and guides the way in which we operate, and it is

intended to be a moral commitment.

The Code is addressed to, applies to, and is binding

for every member of staff of our company and its
subsidiaries. Knowledge, respect and observance of

the Code are the duty of everyone at every level of

the workplace hierarchy. It also applies to all external
partners, given that respect and observance of its
principles is a prerequisite for any form of cooperation
with the company. It serves as a valuable resource to help
employees and others make informed, ethical decisions.
Its implementation has ongoing validity and ensures the

creation of a working environment based on a

VITEX.GR/EN

value system which promotes transparency, mutual
trust, cooperation, recognition, integrity and good
professional conduct. The Code is communicated

to employees on recruitment and to partners and
suppliers at the beginning of their cooperation with us,
at which time they are informed that it is posted on the
Vitex website. Acceptance of the Code is agreed when

any respective contract is signed.

Each of us should take the time to read and
understand the Code. Its conscious acceptance and
implementation is crucial for the continued progress
of the company and its employees and for the
achievement of all our goals. Everyone must personally
exercise good judgment, remain accountable for their
actions, and seek guidance on good business conduct
whenever necessary.Anyone with questions about this
Code should contact their manager or supervisor or
the Human Resources Department. The preparation of
this Code was supervised by the Department of Quality,
Environment and Health & Safety, in collaboration
with the Human Resources Department of VITEX

and was approved by the management team of
EXECOM(“EXEcutive COMmittee") which is responsible
for the strategic and management -making of the
company, and consists of the directors of the various
departments and shareholders’ representatives.

Any change or deviation from the Code requires the
approval of EXECOM. The following sections provide
guidance and set out the basic principles of corporate

behaviour.
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Caring for
our people

The human factor has been at the centre of our com-
pany since it was established. By investing in our hu-
man resources, we are also investing in the company'’s

present and future.

VITEX's concern is to ensure an ethical and fair work-
ing environment, spearheaded by meritocracy and the
provision of equal opportunities for all. Objective and
appropriate selection of new employees, employee
evaluation, training and career development, salaries
and benefits above the market average, two-way com-
munication, and protection of health and safety are
the main pillars on which we implement the corporate

strategy for our people.

e We operate in accordance with the fundamental
principles of human rights and workplace standards.
We apply all applicable labour laws, employing only
persons who meet the applicable minimum age re-

quirements.

e We base work-related decisions on meritocracy, not
on race, ethnicity, colour, gender, religion, age, sexual
orientation, gender identity, disability, marital status
or any other characteristic protected under applicable

laws.

VITEX.GR/EN

e We take care of the continuing education of our
people and we encourage continuous learning for the

purpose of personal and professional development.

e We evaluate our employees based solely on
their work performance and skills (teamwork, commu-

nication, personal learning, initiative, effectiveness).

e We cultivate team spirit, we encourage the ex-
change of views based on open and constructive di-
alogue, respecting well-intentioned differing and/or
opposing views. Our differences can be our strengths.
We will not always agree, but disagreement is not an
excuse for disrespectful behaviour or personal attacks.
An environment where people feel uncomfortable or
threatened is not productive or creative. Respect for

all is the common denominator for all employees.

e We do not tolerate or encourage any form of abuse
or harassment. This includes actions that may reason-
ably be considered threatening, offensive, or discrimi-

natory, as well as any form of sexual harassment.
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e We actively support the balance between profes-

sional and personal life.

e We recognise freely-elected employee represen-
tatives, treating them with respect and making every
effort to maintain relationships based on dialogue and

transparency.

e We promote a work environment that encourages
diversity and achieves excellence by attracting and
retaining people who are compatible with us and who

can act as ambassadors of our values.

14
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Health and safety
at work is our main
priority

At Vitex, the protection of the health and safety of the
company's employees and other stakeholders (contrac-
tors, visitors, consultants, etc.) is an absolute priority,
and ensuring its protection is a state of mind and is
fundamental to the operation of the company.

We have installed, documented, implemented and
maintain a certified Health & Safety Management Sys-
tem (in accordance with ISO 450071), with the ultimate
and sole guiding principle of ‘No Accidents’.

Every employee must be aware of, and comply with,
health and safety rules and instructions and for this
purpose regular training seminars and preparedness

exercises are held.

We are responsible for the use of personal protection
equipment where required and for

the immediate reporting of any anomaly.

Unjustified absence and lateness burdens other em-
ployees and the company.

In accordance with the law and company regulations,
smoking is strictly prohibited in all areas of the facto-
ry and offices.

All employees are prohibited from working if:

e they are under the influence of alcohol, drugs or
controlled substances

e their abilities have been adversely affected by the
effects of legally prescribed or over-the-counter medi-

cations.

VITEX.GR/EN

DO THE RIGHT THING

e Follow the safety rules and instruc-
tions that exist in all areas of our facili-
ties. In the event of a dangerous situation
or an unexpected danger, act quickly and
safely to bring it under control and seek

immediate assistance.

You should always speak up and report the

circumstances if:

e You notice or hecome aware of a po-
tential danger to yourself or others that

could lead to an accident.

e You are asked to perform a task for
which you feel you have not been properly
trained and which you consider to be un-
safe, or if you see a colleague perform a
task that you consider unsafe or for which

they have not been properly trained.

e You notice that any item of mechani-
cal equipment is not working properly and
may pose a risk to your own safety or that

of another person.
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Protection of
corporate assets

The assets of the company (intangible and tangi-

ble) include the building facilities, office equipment,
machinery, vehicles, computers, software and other
fixtures and fittings in general, as well as corporate

information and the reputation of the company.

Corporate assets provided to us are the fundamental
tools for achieving corporate business goals. Each of
us agrees to use them for business and not personal

purposes and has an obligation to protect them.

Responsible use

Improper or illegal use of corporate property affects

us all.

Employees are obliged to accept checks, routine or
otherwise, by the company, which reserves the right
to inspect its premises and property, including com-
puters, telephone records, e-mail, internet use, offices
and other workplaces, in accordance with the relevant

legislative provisions currently in force.
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DO THE RIGHT THING

e Use the company assets for the business
purposes for which they are intended. Personal
use may be permitted to some extent, but it
must always be legal, ethical and reasonable
(e.g. personal mail accounts with gmail, yahoo)

and should not affect your work.

e Computers should only be used for corpo-
rate activities and not to view offensive or ille-

gal material.

e Ensure that any item or device (car, phone,
laptop or tablet etc.) that you have been given
is kept in excellent condition. Always follow
company policies, rules and guidelines pertain-
ing to the safeguarding of our IT and protection

of our physical and electronic system security.

e Drivers of corporate cars must comply with
the road traffic code, and are held solely re-
sponsible under the law in case of violations

thereof.

e Unauthorised or illegal removal of company

assets or data is strictly prohibited.

CODE OF CONDUCT VITEX
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Confidentiality of information

The non-public, confidential information of the com-

pany is important to its competitive advantage. Unau-

thorised use or disclosure of confidential information
may result in the loss of this advantage, as well as
damaging customer relationships and causing embar-

rassment or harm to co-workers.

Confidential or secret information may include:

e Financial information (declarations, files, con-
tracts, suppliers bids).

e Business plans (strategies, targets, plans, results,
acquisitions).

e Technical information (formulas/specifications,
technical know-how, procedural details, copyrighted
material).

e Sales and marketing data (product plans, market
share information, new product launches, customer
pricing policy information).

e Employee files.

In the performance of their duties and in any kind of
transaction or relationship with third parties, all em-
ployees are obliged not to disclose confidential or
secret company information and to ensure that such
information is properly protected in accordance with

company policies and guidelines.

VITEX.GR/EN

Compliance with all third party confidentiality and
non-disclosure agreements that are binding on the

company is also required.

This obligation continues to apply even after your em-

ployment with the company has ended.

DO THE RIGHT THING

e You should request access, use, store,
transfer or modify non-public information
only if it is strictly necessary to do your

job.

e Prevent unintentional disclosure of in-
formation by ensuring that your devices
are password protected, and by securing
sensitive files in a locked drawer or cup-

board.

e Never share non-public information
with persons who do not need to be made
aware of it for company purposes or do
not have authorised access. Do not talk
in public places (elevators, stairs) about
issues and information pertaining to the

company.
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Record keeping

Proper, accurate record keeping, whether in electron-
ic or printed form, is a necessary condition for the
smooth operation of the company. Records document
our day-to-day activities, and the compliance proce-
dures governing them ensure that information is prop-

erly maintained.

Employees who keep records due to the nature of their
work are responsible for ensuring their completeness
and accuracy and their protection from illegal or un-
authorised access. Files and data, including electronic
files and emails, should be retained for as long as
required by current legislation and the relevant proce-
dures.In case of required destruction of printed docu-
ments, the procedure is undertaken using the installed

shredding/document destruction equipment.

18

Gifts and free benefits
from people outside
the company

A basic requirement for all employees is to carry out
their duties with transparency and impartiality, while
maintaining the independence of their choices and de-

cisions.

It is forbidden to seek, accept or ask far, on behalf of
ourselves or others, gifts, gratuities, or other exces-
sively high value privileges that might be considered
an inducement to secure favourable treatment or busi-

ness advantage in any activity related to the company.

However, the offer, within reason, of insignificant,
small, occasional gifts that do not include money and
have symbolic or nominal value, is considered fair and
acceptable, provided that they are not and cannot be
interpreted as a bribe, kickback or other kind of re-

ward.

CODE OF CONDUCT VITEX Version 2 - June 2023



EEEEEEEEEEE

E X
T ER
N AL

ENVI

RO N
M E
N T

19



We choose
our external
providers

We seek stable and mutually beneficial cooperation
with our suppliers because we believe they play an im-
portant role in improving the overall competitiveness

of our company.

We select and evaluate our suppliers based on ob-
jective criteria, including the quality of the products
and services provided, the quality and promptness of
technical services, competitive pricing policy, financial
solvency, consistency in the delivery of the products
and services over time, compliance with the basic prin-
ciples of environmental protection and safety, as well
as the experience and the integrity of the supplier in

question.

Obviously termination of our cooperative relationship
is not open to negotiation if we find that any of our
suppliers is pursuing illegal or non-competitive prac-
tices and does not operate with the same standards of

integrity that we maintain for ourselves.

Our priority
IS our customers
and our consumers

We are committed to providing our customers with the
most competitive overall product and service solu-
tions, given that we consider them to be partners in

our pursuit of business success.

We make every effort to consistently offer products
and services that meet the expectations of our cus-
tomers and our own high standards. We invest in Re-
search and Development, modern equipment and tech-
nical know-how, in order to produce new innovative
products capable of meeting their every need. For us,
every customer is special and our goal is to offer them
immediate and impeccable service, respect and to find

direct and effective solutions with the right advice.

Maintaining the trust of customers and consumers is a
constant objective for us, and it is vital to our leading

position in the market.
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We produce,
market and
communicate
responsibly

We consistently manufacture products to high quality
and safety standards. Our products receive certifica-
tion markings in accordance with applicable laws and

regulations.

We try and strive for all our relationships to be gov-
erned by honesty and professional respect by adopting
customer-centric approaches or policies, so as to con-
tinue to improve the quality of services provided.

We treat our customers with impartiality, so that unfair
advantages cannot be obtained against other compet-

itors.

We maintain an open dialogue with customers and
consumers, providing information and direct answers
to their questions, while taking into account their opin-
ion, in order to improve our products and anticipate

their needs.

Our goal is always to act responsibly in all marketing

actions we undertake to promote our products.

We are honest with our customers regarding our prod-
ucts and we do not deceive them by presenting them

as having properties which they do not have.

VITEX.GR/EN

DO THE RIGHT THING

e Promote our products honestly and accu-
rately, and never through deception or exagger-

ation.

e Obey all marketing and advertising laws,
ensuring that our claims are substantiated and

that our methods are ethical and lawful.

e When using social media avoid expressing
opinions that could be attributed to the compa-
ny. Only authorised representatives should use
social media to make statements on behalf of

our company.
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We recognise
the value of
fair competition

We believe that it is vital for competition to be fair and
focused on quality, recognising its value and the im-
portance of protecting it for market development and

the safeqguarding of the interests of consumers.

We attach the utmost importance to the observance of
the rules of competition and reject all practices which
violate the principles of competition and the rules of

the free market.

We do not enter into explicit or implicit agreements
with competitors regarding prices, market sharing or
any other arrangement that would be in breach of ap-

plicable competition and monopoly legislation.

All employees must refrain from defaming or disparag-
ing our competitors and refrain from using and/or ex-
ploiting confidential documents or inaccurate, falsified

or biased information.

Cooperation with
public authorities
and organisations

We keep the channels of communication open with all
institutions both national and international, as well as
at a local level and strictly observe laws and regula-

tions in our dealings with public and state officials.

We are committed to maintaining transparency across
the complete range of our activities and in our finan-
cial reporting, and the unlawful gifting or receipt of
any items, bribes, or similar payments of any kind in-
cluding personal favours by any public or government

official, are strictly prohibited.

DO THE RIGHT THING

e Use only legitimate and ethical methods to

gather information about competitors.

e Don't comment on competitors’ products in

inaccurate or misleading ways.
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We are a socially

and environmentally
responsible company
actively participating

in creating a better world

For us at VITEX, issues of sustainable development
and responsible entrepreneurship are a priority. We
promote sustainable development and take into ac-
count the environmental, economic and social aspects
of our day-to-day business and our strategic business

development.

We incorporate sustainability goals into our corporate
objectives, adopt best practices and communicate the

outcomes to stakeholders.

We develop action plans which aim to improve quality
of life by both producing quality products and by im-

plementing corporate social responsibility initiatives.

e We promote innovation and make every effort to
develop products and processes that increase the ef-
ficiency of use of natural resources, in order to mini-

mise the environmental impact.

VITEX.GR/EN

e We comply with all applicable environmental laws
and regulations. We are constantly on the alert to pre-
vent accidents, leaks, and any other potential threats

to health and safety.

e We work together with the local communities where
our facilities are located in a mutual spirit of trans-
parency and trust. In addition to contributing to the
economic development of local communities, we con-
sciously and actively support their cultural, intellectual
and social development with actions that promote
education, environmental awareness and cultural ex-

pression.

DO THE RIGHT THING

e Make sustainable development your
personal goal: be aware of the impact you
have as an individual on the environment.
Make sure you follow practices that pro-

mote sustainability in your daily life.
e Take an active part in our programmes

and initiatives which are designed to help

improve the local community.
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We protect
your personal
data

We have made every effort to take appropriate or-
ganisational and technical measures to protect the
personal data of our people from misuse, tampering,
loss, unauthorised access, alteration or disclosure.
The measures we have implemented include the use of
appropriate technical systems for controlled access,
technical data security arrangements, as well as en-
suring that personal data is encrypted, pseudonymised
and rendered anonymous, wherever necessary and fea-

sible.

Accordingly, we only collect and record information
required for specific, clearly defined, and lawful pur-
poses and we store this information only for as long

as is absolutely necessary.

VITEX.GR/EN

We do not take
actions that conflict
with the interests
of the company

Generally speaking, conflicts of interest are created
when there is promotion or participation in activities

that result in, or are considered to result in:

e The obstruction of objectivity in the exercise of our
responsibilities and duties with regard to the interests

of the company or our customers.
e The acquiring of benefits on our own behalf or
on behalf of other persons outside the company with

whom we are connected.

Conflicts of interest may arise under many circum-

stances, including:

e When you find yourself competing with the compa-

ny or its customers in any business activity.

e Where there is misuse of the resources or influence

of the company.
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Vitex recognises and respects the right of its employ- D O TH E RI G HT TH I N G

ees at all levels to engage in financial, business and

other activities outside of work in their personal time.

However, these outside activities should not conflict * Engaging in any secondary employment that
with, or appear to conflict with, your obligations or is contrary to Vitex ‘s interests is prohibited, in
responsibilities to the company or distract you from particular if such employment involves compe-
fulfilling your duties. tition with the company’s activities.

You should avoid any situation that creates, or gives * Youmay not maintain an employment rela-
the impression of creating, unfair personal gain tionship, provide consulting services or hold
through the use of information or the position of the significant business interests in any Vitex sup-
company. plier or customer.

Our business decisions must always be based on * You should notify your supervisor about any
objective criteria, and guided by what is in the best relationship you might have with individuals
interests of the company. Even an apparent conflict of or companies with which Vitex has business
interest may have serious consequences and affect the transactions that could lead to a conflict of
trust shown by associates, business partners and the interest.

general public towards the company.
e You should not use your job position to

Since it is not possible to list all potential circum- pursue interests that are contrary to those of
stances of conflict of interest for the purposes of this Vitex.

Code, it is recommended that employees consult their

supervisor or the company’s legal advisor if, during the

performance of their duties, they are asked to engage

in any activity which they feel might constitute a po-

tential conflict of interest.
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Transparent
financial
reporting

We apply high standards for the accurate, correct and
complete recording of our financial data and reports,
with the aim of ensuring the transparency of financial
reporting. We rely on our books and professional re-

cords to make smart and timely business decisions.

We are committed to preparing and auditing the infor-
mation and data used in the financial statements, and
any other company report that may be required, with

the utmost diligence and precision.

Financial statements and other information addressed
to shareholders, supervisory authorities and the public
must be comprehensible and publicly available in ac-

cordance with applicable national legislation.

VITEX.GR/EN

We do not
tolerate bribery
and corruption

We have adopted a zero-tolerance policy against brib-
ery and corruption and our employees should never
offer, give or accept bribes in return for the execution
of any task. It is strictly forbidden to give, offer, prom-
ise or approve, directly or indirectly, any item of val-
ue, however small, to any civil servant or body or any
other person in order to secure business advantages,
influence business or state decision-making in relation
to any of our activities, or to otherwise induce the re-

cipient to abuse their powers or their official position.

Corrupt activities are not only a violation of the Code,
but may constitute serious violations of criminal laws
and anti-corruption and bribery laws. However, in cer-
tain cases the exchange of business gifts may be per-
mitted if they are legal, duly authorised and deemed

appropriate.
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Failure to comply and implement the Code constitutes
a violation which carries penalties for the person

breaching the obligations arising from it. Violations of
the Code place the business activity and reputation of

Vitex in jeopardy.

It is the responsibility of all employees to read and
familiarise themselves with the information contained
in our Code and to ensure that they act accordingly.

Employees holding senior management positions have

increased responsibility. This responsibility means that

they must not only abide by the Code and the compa-
ny’s policies, but also be positive role models, creating
a transparent work environment in which any concerns

can be discussed without fear of retaliation.

The Code does not list all the circumstances in which
we may find ourselves, nor does it act as a substitute
for the need to act on the basis of common sense and
professional judgment on our part. In every new ac-

tivity we undertake, we should ask ourselves not only
whether it is legal and permitted under applicable reg-
ulations, but also if it is in alignment with the spirit of

the Code and whether it respects the values of Vitex.

VITEX.GR/EN

Violations of the Code place the business activity and
reputation of Vitex in jeopardy.

You may be faced with a situation that presents an
ethical dilemma. When this happens, don't hesitate to
speak up,

ask questions about your responsibilities and report

problems or non-compliant behavior when appropriate.

Try to resolve your questions or issues directly with:

e The Manager of your department or
e The Human Resources Director
(hr@vitex.gr / + 30 210 5589470) or

e The C.E.O. of the company
(armodios@vitex.gr / +30 210 5589555)

If you feel uncomfortable or discussing an issue with
one of the options specified above

is considered or proven to be ineffective, Vitex has
designed and operates an internal

whistleblowing system in accordance with the
guidelines of Directive (EU) 2019/1937 and national
law. 4990/2022.
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Under this internal reporting system, also any

violations of this Code may be reported by employees.

Anonymized reports are encouraged and can be

submitted through the following channels:

e by calling the number +30 2105589507

* Dby e-mail to report@vitex.gr

e through a personal meeting with Vitex's Receiving
and Reporting Monitoring Manager appointed within
five (5) working days of the Supplier's request by

telephone or in writing to the above contact details

The company is committed to protecting employees
who act responsibly and report any alleged violations
in good faith, and will take steps to protect them from
retaliation such that everyone can feel that they are

free to report violations and protect the company.

*The reporting channels, the appointment of a Reporting Receiving and Monitoring Officer, as well as the safeguards for the protec-
tion of whistleblowers, ensuring confidentiality and appropriate protection and weighting of the personal data of the parties involved
throughout the process are governed by the “Public Interest Whistleblower Protection Policy” adopted by Vitex and posted on its

official website www.vitex.gr

CODE OF CONDUCT VITEX Version 2 - June 2023



iy
|W | '.I




G,
[ T1

VITEX.GR/EN () @ ® G @




